
Auto Disconnect Missing in Dial-Up Connection 
 

Have you ever closed the internet only to find the disconnect didn't 
come up and now your phone won't work cause the computer is still on 
it? 

Well, you can always double click the two flashing phone icons down 
in the bottom right hand of your computer screen by the time clock.  
This will bring up a window that will let you get off of the internet. 

But if you really want that Disconnect box to start appearing again, follow me.  Click on 
start/settings/control panel.  Double click the Internet Options Icon.  Click on the 
Connections tab at the top.  You see the white box with the name of your connection 
there; now click on the settings button to the right of that.  Now in this one go to the 
bottom section of the dial-up settings and click the advanced button.  Here you will find 
you need to click on the box to put a check mark in front of disconnect when connection 
may no longer be needed.  You can also set your computer to automatically disconnect 
after so many minutes or maybe yours has been doing that and you have been frustrated. 
You’re done; just click the okay and close everything and your box should come up the 
next time you go on and off the internet. 


	Auto Disconnect Missing in Dial-Up Connection

